CASE STUDY: CAPRICORN PEST INSPECTIONS

INDUSTRY: PEST CONTROL

Capricorn Pest Inspections Owner Greg Quinn first found or heard about Formitize
from others in their industry using Formitize.

Greg says

“He describes the Formitize Solution
as Game-changing! It has completely
streamlined the way our business
operates. Formitize is an amazing
value for money!”

We were looking for these solutions: We are currently using these Formitize
Solutions:

e  Getting things done on site

e  Paperless Forms e Paperless Forms

e Job Management e Job Management

e  Job Scheduling e Job Scheduling

e CRM - Customer Management e CRM - Customer Management

e  Safety First e Reporting

e Leads and Sales Pipeline

e  Accounting - Invoicing, Quotes and Greg says, “My Formitize Account was easy
Payments to set up. It's a great solution that is simple to
Reporting use and easy to understand.”

Asset Management

He describes the Formitize Solution as
“Game-changing! It has completely
streamlined the way our business

operates. Formitize is an amazing value
for money!”

CAPRICORN PEST INSPECTIONS

Formitize — making paperwork paperless.
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CASE STUDY: OCTECH SECURITY SERVICES
INDUSTRY: SECURITY

We are using these Support Tools within Greg shares, “Formitize Support and
Formitize: Customer Service is very responsive. The
support and customer service teams are
e  Phone call / email to Client always very helpful.”
Success Manager
Getting Started Guide In terms of rating the overall Formitize
User Guide Client Support,

Phone call to the Support Team

a perfect score - 10 out of 10

Why They Chose Formitize

Greg says, “We looked at other solutions, including
PestPac and Rapids apps, before we chose
Formitize. We picked Formitize because it has
everything | need and enables integration with
Xero. Plus, the responses to phone calls are fast
and friendly.”

On a Scale on 1 to 10, when asked how likely he
was to recommend Formitize to a friend or
Colleague,

Greg gives Formitize a 10 out of 10

“As a start-up business looking for a great platform to
manage customers, set schedules, paperless reporting
and customer support, we can honestly say that
Formitize has it all. As well, they have been really

helpful and friendly, willing to answer questions and
suggest other options and ways to make it all work.

'"

Very happy with my choice to go with Formitize

Greg, Capricorn Pest Inspections

Are you ready to boost your business by going paperless?
Start your Free Trial Today!

Formitize — making paperwork paperless.
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