CASE STUDY: SENSUM
INDUSTRY: CONSTRUCTION

Sensum pride themselves on being leaders in modern construction project
management, delivering bespoke services, and cutting-edge solutions to their clients.

“Formitize is now our complete
business solution. It is game
changing and it has completely

streamlined the way our

business operates.”

Nick Strongman - CEO

Sensum'’s unique background in both
project management and design qualifies
them as an industry leader in modern
construction solutions. They specialise in
inherently complex infrastructure
projects, which include the diverse needs
of multiple stakeholders, tight delivery
time frames, and/or budgetary
constraints.

Sensum consist of an agile team of highly
motivated and experienced staff
dedicated to providing a unique and
personalised project management service
to their clients. Their collaborative team
brings a wealth of varied perspectives
and construction knowledge through
trade, commercial construction, property
development, and business
administration backgrounds.

Nick from Sensum first found or heard
about Formitize after it was referred by an
Accountant colleague.

Nick's previous process created
numerous challenges for their business
including:

e Time delays
e  Paperwork getting lost
e Double if not triple handling

Nick was looking for these Solutions:

e Paperless Forms
e  Flexibility of creating forms

Flexibility of Creating Paperless Forms:

Nick says, “We built most of the paperless
forms ourselves. They were very
straightforward to build. | love the flexibility
of creating mobile forms.

“Formitize is now our complete business
solution. It is game changing and it has
completely streamlined the way our
business operates. Formitize is good value
for money. We are now using Formitize
paperless forms.

Formitize — making paperwork paperless.
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“My Formitize Account was amazingly easy to set up.

We were up and running in no time with a lot of great

features. Formitize is a great solution that is simple to
use and easy to understand.”

Nick Strongman - CEO

Nick has used these Support Tools “Formitize Support and
within Formitize: Customer Service is very
Phone call to Client Success Manager responsive. The Support and

Getting Started Guid .
etting started Lbuide Customer service teams are
Support Ticket

User Guide always very helpful.”
User Guide Question

Phone call to the Support Team Nick Strongman - CEO

Nick Rates Formitize

When asked, on a scale of 1 to 10, overall
how easy it was for him to Navigate
Formitize as a Business Solution (1 being
Very Difficult - 10 being Very Easy), Nick

gave Formitize a “10.”

Nick says, “Formitize Support and Customer
Service is very responsive. The Support and
Customer service teams are always very
helpful.”

In terms of rating the overall Formitize Client
Support (1=Very Poor, 10 = Amazing), Nick

gives Formitize a “10.”

On a Scale on 1 to 10, when asked how likely
he was to recommend Formitize to a friend
or Colleague? (Not Likely - Very Likely), Nick

gives Formitize a “10.”

Altona Primary School - Victoria - Australia

Grow your business with Formitize paperless business solutions.
Start your Free 30-day Trial Today!

Formitize — making paperwork paperless.




